
GLOBAL HR FACTBOOK
IndIspensable data for Hr managers and 
professIonals

mercer’s 2013 Global HR Factbook is a valuable and quick reference guide for all 
companies dealing with how and where to invest their human capital. this report 
comprehensively covers macroeconomic trends, Hr information, and business 
strategies that affect global talent management. the report includes data on the 
compensation practices, employment conditions, and other labour market conditions 
across 67 countries. 

additionally, the report includes the labour market flexibility Index (lmfI) to help 
companies confidently enter new markets with knowledge of the supply and demand 
of labour that best suites a new market scenario. 

CompreHensIVe data
the 2013 Global HR Factbook offers an in-depth collection of global data and 
information. 

Geographic coverage
67 countries.

Country overview
total population, gross domestic product (gdp), inflation, area, capital city, common 
languages, time zone, currency and exchange rates in Usd and eUr.

Economic environment
gdp, economic freedom, ease of doing business. 

Demographic environment
population (growth, economic activity, education), unemployment rate, 
productivity, hot jobs, hiring intentions.

Global employment conditions
employment contracts, severance condition, work hours per week, annual leave, 
maternity leave, retirement age.

Global compensation and benefits
typical practices; prevalence of sales incentives, commissions, and pension plans; 
salary review plans.

Taxation
tax treaties, social security contributions and agreements, taxable income.

Labour market flexibility indices
Internal labour Input flexibility (IlIf) index, external labour Input flexibility (elIf) 
index, labour Cost flexibility (lCf) index.
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CoVerage 
Americas
argentina, bolivia, brazil, Canada, Chile, Colombia, ecuador, mexico, peru,  
Puerto Rico, United states, and Venezuela.

Asia Pacific 
australia, China, Hong Kong, India, Indonesia, Japan, malaysia, new Zealand, 
pakistan, philippines, singapore, south Korea, sri lanka, taiwan, thailand, and 
Vietnam.

Central and Eastern Europe 
bulgaria, Croatia, Czech republic, estonia, Hungary, latvia, lithuania, poland, 
romania, russia, serbia, slovakia, slovenia, turkey, and Ukraine.

Middle East and Africa
egypt, Israel, Lebanon, Morocco, Saudi Arabia, south africa, and  
United arab emirates.

Western Europe
austria, belgium, denmark, finland, france, germany, greece, Ireland, Italy, 
luxembourg, netherlands, norway, portugal, spain, sweden, switzerland, and 
United Kingdom.

Countries in bold are new in this edition.

prICe
US$980/€725

Price is subject to applicable taxes. | Note: Files are PDF only format.

HoW to order
Internet: www.imercer.com/globalhrfactbook 

Phone, fax or email:  

Asia 
8 marina View #09-08, asia square tower 1, singapore 018960 
tel: +65 6332 0188, fax: +65 6333 8772, hrsolutions.ap@mercer.com

Australia 
darling park tower 3, 201 sussex street,  sydney nsW 2000  
tel: +61 2 8864 6800, fax: +61 2 8915 1526, customerservice@mercer.com

Canada 
161 bay street, po box 501, toronto, on m5J 2s5  
tel: +1 416 868 2000, fax: +1 416 868 7671, info.services@mercer.com

Europe 
aleje Jerozolimskie 94, 00-807 Warsaw, poland  
tel: +48 22 434 5383, fax: +48 22 456 4021, client.services.europe@mercer.com

Latin America 
maipú 1210, piso 4, buenos aires (C1006aCt) argentina  
tel: +54 11 4000 0965 , fax: +54 11 4000 0924, client.services.la@mercer.com

United States 
400 West market street, suite 700, louisville, KY 40202  
tel: +1 800 333 3070, fax: +1 502 561 7858, surveys@mercer.com

find your local mercer office: www.mercer.com


